Bassel Mohammed Ali

El Shorouk, New Cairo, Egypt

Phone: 01119601855
Email: bassel.othmanl@outlook.com
LinkedIn: in/bassel-mohammed-bi

SUMMARY

Senior Business Information Systems (BIS) student at Helwan University - Faculty
of Commerce, with a strong foundation in data analytics, systems management, and
business strategy. Hands-on experience with Excel, Power BI, SQL, and Python to
analyze, clean, and visualize data. Proven ability to support business teams through
data-driven insights and collaborative problem-solving, with an interest in business
intelligence and digital transformation.

WORK EXPERIENCE

Data Analyst Intern — DEPI Jun 2025 —Present
- Gaining practical training in data cleaning, visualization, and reporting for business use
cases.

- Developing Excel dashboards, Power BI reports, and SQL queries for data-driven decision-
making.

- Completing hands-on analytics projects, translating raw data into actionable insights.

Marketing and HSEQ Intern — Yara Agri Trade Egypt Jun — Jul 2024
- Supported HSEQ and Marketing teams by translating critical data and preparing market
analysis reports.

- Contributed to the launch of new products in Egypt by providing insights from data.

- Strengthened analytical, communication, and cross-functional collaboration skills.

IT Intern — Xceed Aug 2024
- Assisted in hardware diagnostics and computer troubleshooting, ensuring smooth IT
operations.

- Supported the IT team in resolving issues across departments, fostering teamwork.
- Helped with maintenance and workstation setup, improving technical support efficiency.

Customer Service Intern — QNB Al Ahli _ Sep 2023

- Assisted customers with inquiries and account-related requests, delivering high-quality
service.

- Gained exposure to banking operations and learned to manage customer needs
professionally.

- Collaborated with team members to enhance service delivery and improve response times.
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EDUCATION

¢ Helwan University- Faculty of Commerce Oct 2022-Jun 2026
- Bachelor of Business Information Systems, GPA: 3.8

LANGUAGES

- Arabic: Native
- English: Upper Intermediate(B2)

TECHNICAL SKILLS

- Data Analysis Tools: Excel (PivotTables, Power Query), Power BI (DAX,
Dashboards) and SQL queries

- Programming: Python (Pandas, NumPy)

- Other: Hardware Support, Troubleshooting, Microsoft Office




